CHESHIRE EAST COUNCIL
REPORT TO: STANDARDS COMMITTEE

Date of Meeting: 26 March 2012

Report of:

Borough Solicitor / Monitoring Officer

Subject/Title: Standards Regime under the Localism Act

1.0 Report Summary

1.1 This report sets out the requirements of the Localism Act 2011 and summarises
the provisions of the Act in relation to the arrangements the Council must put in
place to ensure it complies with the duty under the Act to promote and maintain
high standards of conduct for its own elected members.

2.0 Decision Requested

2.1 That Members:-

1.
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Agree in principle to recommend that the Audit and Governance
Committee establishes a sub-committee with delegated powers
to deal with Standards issues

Note and comment upon the draft procedure for complaints
under the new Code of Conduct

Endorse the proposal to undertake a joint exercise to recruit
Independent Person( s) with other local Public Bodies

Note that transitional provisions are likely to be made to ensure
that existing Independent Members are eligible to apply for the
position of Independent Person(s) at Cheshire East Council

Provisionally approve the draft ACSeS Model Code of Conduct
as the Council’'s new Code of Conduct for Elected Members
subject to a further report once the Code has been issued in its
final format

Endorse the proposal to appoint a panel of external investigators
approved to undertake investigation into breaches of the new
code

Note that a further report will be brought to a future meeting
once the Regulations are enacted and that it may be necessary
to convene a special meeting of both the committee and the Full
Council to comply with the statutory timescales
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Reasons for Recommendations

To comply with the provisions of the Localism Act 2011 which requires the
Council to adapt a Code of Conduct and appropriate procedures to deal with
any breaches with effect from 1 July 2012. The appointment of Independent
Person(s) and the adoption of the new Code requires approval by Full Council.

Wards Affected

All

Local Ward Members
All

Policy Implications including - Carbon reduction
- Health

The Act places a statutory duty upon the Council to promote and maintain high
standards of conduct amongst its own elected members and any co-opted
members. Strong ethical governance is key critical to the Corporate
Governance of the Authority and supports the Council’s decision making
processes across the organisation as a whole.

Financial Implications (Authorised by the Director of Finance and
Business Services)

Final costs of implementation of the new legislation will depend on the local
arrangements approved by the Council. However it should be noted that the
new regime is intended to be cheaper and more effective, accordingly it is
anticipated that costs will be met from existing resources.

Legal Implications (Authorised by the Borough Solicitor)

The Localism Act 2011 was enacted in November 2011 but its implementation
is being phased. The provisions in relation to the replacement of the current
Standards regime are due to be brought into force with effect from 1 July 2012.
In the meantime regulations are awaited which will set out matters of details
and in particular will define the new ‘pecuniary interests’ which in future
members will be expected to register. It is also anticipated that Ministers are
minded to make transitional provision for a Council to appoint a person as an
Independent Person who has held the post of chairman or as a member of the
Council’s Standards Committee within the last 5 years.
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Risk Management

It is important for the corporate governance of the Authority that the Council has
the highest standards of conduct from its elected members and that the public
has confidence that any complaints procedure is robust and transparent. If the
Council fails to adopt a code of conduct which is fit for purpose or to establish
an appropriate procedure for complaints to be effectively dealt with then there
are risks to the Council from a reputational management viewpoint and also to
the integrity of the Councils corporate governance and decision making
process. Equally the Council must ensure frivolous or tit for tat complaints are
discouraged if the process is not to fail into disrepute.

Background and Options

The Localism Act 2011 was enacted on 15 November 2011. The final
provisions within the Act differed from those set out initially in the Localism Bill.
In particular it was originally envisaged that Council would not be required to
have a mandatory Code of Conduct, although it was always open to the Council
to adopt a voluntary code.

The main provisions set out within the Act in relation to Standards issues are:-
e All authorities will be required to have a Code of Conduct
e The Code must be in accordance with the Nolan Principles

e The Code must include a requirement for members to register and
disclose pecuniary and non pecuniary interests

e Local authorities will have to put in place a system to deal with
allegations that members have breached the Code

e A local authority must appoint an Independent Person through a
transparent process and, where a local authority has investigated an
allegation, it must seek the Independent Person’s view before reaching a
decision about the allegation. It must then have regard to that view

e A person against whom a complaint is made may also seek the views of
the Independent Person

e Parish Councils must have a Code, but may adopt their principal
Council’s Code (thereby satisfying the obligation to ensure it meets the
above requirements)

e Principal Councils are to deal with allegations of breach in relation to
Parish Councillors
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The intention of the Act was to replace the current standards regime with
shorter, more cost effective and proportionate investigations with less formal
time consuming hearings and procedures. As a result there is local discretion
for each Authority to design a process which meets its own circumstances but
is sufficiently robust to assure the public that complaints will be dealt with
appropriately.

It is anticipated that the new arrangements will come into effect from 1 July
2012. This may present a challenge to the Council in terms of timescales as
both the Code itself and the appointment of the new Independent Persons will
be for Council to approve. Council meetings are currently scheduled for 16 May
and 19 July 2012. Members may therefore need to consider the possibility
of a special Council meeting.

Standards for England

Standards for England (previously known as the Standards Board) has been
abolished by the Localism Act 2011. Its regulatory role has ceased with effect
from 31 January 2012 and all existing guidance and information has been
removed from its website. It is expected that the organisation will be closed fully
with effect from 31 March 2012. Transitional arrangements are in place for
those Councils with outstanding cases or investigations with Standards for
England but Cheshire East Council is not affected as there are no outstanding
matters in this category.

Duty to promote high standards of conduct

Under the 2011 Act Cheshire East Council will have a statutory duty to promote
and maintain high standards of conduct by both its members and co-opted
members. All Town and Parish Councils within the area will be under the same
duty for their members.

The nationally prescribed Model Code of Conduct for members will be
abolished but Cheshire East Council itself and all Town and Parish Councils
within the Borough must adopt a Code of Conduct setting out the conduct
expected of their members when acting in their capacity of an elected member.
Any local code must be consistent with the Nolan principles of:

Selflessness
Integrity
Objectivity
Accountability
Openness
Honesty
Leadership
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Once the current legislation is repealed the statutory requirement to have a
Standards Committee will also be abolished. Accordingly Cheshire East
Council is free to consider how best to deal with any complaints and
investigations in relation to breach of its new code subject to the requirement to
appoint at least one Independent Person (IP) who must be consulted before
any decision on an allegation that it has decided to investigate (see para 18)

The current arrangements

Cheshire East Council currently has a Standards Committee comprising 16
members as follows:-

e 8 Councillors (5-1:1-1)
e 5 statutory independent members
e 3 Parish members

The current terms of reference are set out at Appendix A

The full Standards Committee currently meets once a committee cycle. There
are three sub-committees which deal with

e The initial assessment of complaints

e The review [appeal] of the decision of the initial assessment committee
not to refer a complaint for investigation

e The determination or hearing of a complaint upon receipt of a final report
by the external investigator

e All committees and sub committees are chaired by an independent
member.

Future Standards Committee

Under the Localism Act the Council may if it wishes set up a “voluntary”
Standards Committee or sub-committee with delegated powers to deal with
Standards issues. This will be an ordinary committee or sub-committee of the
Council and so it will

¢ Need to be politically balanced

e Be subject to the same requirements or confidential and exempt
information and any other committee (NB the initial assessment process
is no longer automatically confidential)

e Will not include independent members (other than as non-voting co-
optees) as a result it cannot be chaired by an independent member as
the chair has a second or casting vote
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e Will not include Town / Parish Council representatives, other than as
non-voting co-optees

At the meeting of the Issues and ldea Working Group on 23 January 2012
members considered the future format and role of any member body. It was felt
that there was unlikely to be a future role for a formal Standards Committee to
deal purely with Standards matters. It is suggested that in future Standards
issues should be dealt with by a sub-committee of the Audit and Governance to
be known as the ‘Audit and Governance Standards sub-committee’.

Draft Terms of reference for the new sub-committee and proposed membership
of the sub-committee are set out at Appendix B.

The new Code of Conduct

Although there is no mandatory Code of Conduct the Council must adopt a
Code of Conduct which sets out the standards of behaviour expected of its
elected and co-opted members when acting in their official capacity. Any local
Code must be consistent with the Nolan principles of Public Life. The Council
has three main options:-

e Retain the existing model Code of Conduct
e Draft its own Local Code of Conduct
e Adapt the ACSeS model Code of Conduct

At their meeting on the 23™ January 2012 members of the Issues and Ideas
Working Group felt a balance that the most appropriate way forward was to
adopt the ACSeS Draft Code of Conduct. This reflects the format of the current
Model Code of Conduct but is written in a more user friendly style and format.
Unfortunately the ACSeS Code cannot be finalised until regulations are
enacted which define the new ‘pecuniary interests’. A copy of the draft Code is
appended at Appendix C. Members of the working group also felt it would be
helpful to attach an explanatory definitions Appendix to assist in understanding
the detailed application of the Code.

The Government is due to publish new regulations under the Act which will set
out those new pecuniary interests which in future all members will be required
to register. Failure to do so will be a criminal offence punishable upon summary
conviction to a fine not exceeding level 5 on the standard scale. In addition the
court may disqualify the person for a period of up to 5 years from being or
becoming a member or co-opted member of any authority. However,
proceedings under this section may only be brought with the consent of the
Director of Public Prosecutions.

Until the regulations are published and the definition of a “pecuniary interest “is
clear it is not possible to finalise the Council’s Code of Conduct.
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External Investigator

Once the sub-committee has referred a matter for investigation it is
recommended that an external investigator should be appointed to report back
to the sub-committee after interviewing the subject member, complainant and
relevant witnesses.

Members have been critical of the time taken to produce the final report in
recent investigations and it is therefore recommended that under the new
procedure a guideline time of 8 weeks should be agreed.

In addition members may wish to approve a panel of external investigations and
this is a further exercise which could be undertaken with neighbouring Councils.

Procedure for Investigations
Councils are free to adopt any suitable procedures at a local level to investigate
complaints that a member is in breach of the new Code of Conduct. A

suggested draft procedure is set out at Appendix D which provides for:-

e An initial assessment of the written complaint by the sub-committee
within 21 days

e Options to take no action / refer to the Group Leader for informal action /
refer for external investigation

¢ No right of appeal against the decision of the sub-committee
e External investigator produces a written report within 8 weeks

e Complainant and subject member have the opportunity to make written
representations

e Sub-committee considers the written report and submissions and
consults with the Independent Person

e Submission agrees any sanction

Members need to be satisfied that this procedure is acceptable and in particular
that written submissions will be preferable to a full hearing. In reaching this
conclusion, members need to balance the principles of natural justice and the
right to a fair hearing with the policy driver that in future the process should be
more streamlined, simpler and less resource intensive.
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Independent Persons

The Act requires that the Authority appoint one or more Independent Persons
(IPs) whose

e Views must be sought and taken into account by the Authority before it
makes a finding that any member has failed to comply with its Code of
Conduct or imposes any sanction

¢ Views may be sought on whether to investigate a complaint and how to
deal with a particular allegation

e In addition any member against whom an allegation has been made
(including a Town and Parish Councillor) may consult him or her
regarding the allegation.

Unfortunately the Act prevents any person who has been a member or a co-
opted member of Cheshire East Council in the last 5 years from being
appointed as an IP. Accordingly the Association and Council Secretaries and
Solicitors (ACSeS) has sought counsel’s advice on whether current or past
independent members of the Council’'s Standards Committee are prevented
from becoming IPs for the same Council under the 2011 Act. Counsel’s clear
advice is that an independent member of an Authority’s Standards Committee
is prevented from becoming an IP of the same Authority by the Act, as they fall
within the definition of a co-opted member. As a result ACSeS has now made
representations to the CLG requesting that the transitional arrangements
should enable Councils to have the option to appoint independent members as
IPs in view of the loss of skill and expertise which would otherwise occur
following the meeting of the Issues and Ideas Working Group on 23™ January
2012 Cheshire East Council has also written supporting this request. Recent
indications are that the Minister would be minded to make such transitional
provisions.

The Act requires that the Council follows a robust recruitment process for the
appointment of IPs. The vacancy must be advertised, application forms must be
submitted and the individual appointments must be approved at Full Council by
a majority of the members of the Authority. Individuals are not eligible to be
appointed as IPs if they are a relative or close friend of any member or co-opted
member of Cheshire East Council and/ or any Town and Parish Council within
the area.

In the absence of any transitional arrangements which would enable current
members of Cheshire East Council Standards Committee to act as Independent
Persons it has been suggested that it would be appropriate to co-ordinate the
advertisement of all vacancies for IPs with neighbouring authorities so that
experienced independent members could be appointed as an IP at a
neighbouring Authority. The current suggestion is that Cheshire East, Cheshire
West and Chester, Warrington, Halton, the Cheshire Fire and Rescue Service
and Cheshire Police Authority co-ordinate a joint recruitment exercise and this
is being co-ordinated at Officer Level.
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Sanctions

Under the current legislation a number of sanctions may be imposed upon and
members found to be in breach of the Code of Conduct as follows:-

e Censure

e Restricted access to Council premises or resources for up to 6 months
provided this is reasonable and proportionate and does not unduly
restrict the ability to perform the functions of a member.

e Partial suspension as a member for up to 6 months

e Suspension as a member for up to 6 months

e Submission of a written apology in a form approved by the committee
e Specified Training

e Conciliation

e Partial or full suspension for up to 6 months until the member either
submits an apology or undergoes specified training or conciliation

Under the 2011 Act sanctions are less extensive and ACSeS has also taken
Counsel’s opinion on what sanctions are available to the Local Authority. His
advice is that the following sanctions will be available in future:-

e Formal Letter
e Formal Censure through a motion

e Recommendation to a Political Group that the member be removed from
a specific committee

He does not consider that it would be advisable to withhold a members
allowance for breach of the Code of Conduct nor to withhold confidential
information in future, even where the breach of the Code involves the breach of
the duty of confidentiality by the Councillor in question. Counsel also advises it
would not be possible to suspend and disqualify him from his or her role as an
elected member as this interferes with the will of the local electorate and
interferes with Local Democracy. Similarly there is no power to exclude a
member from specific meetings as a disciplinary sanction.

Counsel does consider that there is no objection in principle to a press release
and / or publicity that the member had breached the Authority’s Code of
Conduct.
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Town and Parish Councils

Town and Parish Councils will also be under a duty to promote high standards
of conduct amongst their members and will also have the same duty to adopt a
Code of Conduct, which is consistent with the seven Nolan Principles of Public
Office. Town and Parishes will be free to decide to adopt the service code as
Cheshire East Council or retain the provisions in its existing Code (suitably
amended)

Cheshire East Council will continue to remain responsible for handling
complaints about member conduct at Town and Parish levels and must have a
place in an appropriate procedure for investigations.

In addition the Monitoring Officer must keep registers of Interests for members
of each Town and Parish Council in Cheshire East. They must be published on
the Council’s website and on the Town and Parish Council website, if it has
one.

Access to Information

The background papers relating to this report can be inspected by contacting
the report writer:

Caroline Elwood

Designation: Borough Solicitor

Tel No:
Email:
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01270 685882
caroline.elwood@cheshireeast.gov.uk



Appendix A

STANDARDS COMMITTEE

The Standards Committee is composed of 16 members as follows:

8 Councillors (5:1:1:1)

5 Statutory Independent Members, who are entitled to vote at
meetings, but who are not Councillors or officers of the Council

3 Parish Members. At least one Parish Member must be present when
matters relating to Parish Councils or their Members are being
considered

The Committee is responsible for

Version 2

By itself or by sub-committee, the discharge of the Council’s functions
under Part Il of the Local Government Act 2000, including:
o Assessment of new complaints (discharge of any functions
under S57A of the Act).
o Reviewing decisions to take no action over a complaint (S57B
of the Act)
o Consider final investigation reports and conduct determination
hearings.

considering and granting, or otherwise, dispensations in respect of
Members’ Interests when so enabled under Part Il of the Local
Government Act 2000;

promoting high standards of ethical behaviour by developing,
maintaining and monitoring codes of Conduct for Members of the
Council (including Co-opted Members and other persons acting in a
similar capacity) and for employees in accordance with best practice
and Government guidance;

advising the Council on the adoption or revision of the Codes of
Conduct for Members and Officers;

ensuring that Members receive advice and training as appropriate on
the Members’ Code of Conduct;

issuing advice to Members on the treatment of personal interests and
on conduct matters generally;

ensuring that the Council maintains appropriate links with the
Standards Board for England and the Commission for Local
Administration in England (Ombudsman);



e referring issues, which impinge on staff conduct, performance, terms of
employment, training and development to the appropriate and
responsible Executive Member and/or Manager;

e promoting high standards of responsiveness by the Council to its
clients and contacts

(a) advising other persons/bodies on probity and ethics as appropriate,
particularly where that person or body is exercising functions on behalf
of the Council;

(b) supporting the Council's statutory officers as appropriate or their
authorised deputies, in the performance of their duties;

e the local determination of complaints following any allegations of
misconduct by Members;

e the determination of applications for exemption in respect of politically
restricted posts.

The Committee has appointed three Sub-Committees as follows:

1. Assessment Sub-Committee

2. Review Sub-Committee

3. Hearings Sub-Committee
The rules governing the composition and procedures of the Standards
Committee and its sub-committees, and the terms of reference of the sub-
committees, are set out in the Standards Committee (England) Regulations

2008 and the Local Standards Framework guidance published by the
Standards Board for England.
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Appendix B

Audit

and Governance Standards sub-committee (Draft Terms of

Reference)

The sub-committee comprising of # members is responsible for:-
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Promoting high standards of ethical behaviour by developing,
maintaining and monitoring Codes of Conduct for Members of the
Council (including co-opted Members and other persons acting in a
similar capacity)

Advising the Council on the adoption or revision of the Codes of
Conduct for Members and Officers

Ensuring that Members receive advice and training as appropriate
on the Members’ Code of Conduct

Receiving and determining whether to refer for investigation, or
other appropriate action, any written complaints regarding alleged
misconduct and breach of the Code of Conduct by any Borough
Councillor or Town or Parish Council Member

Consideration of the written report of the External Investigator in
relation to a complaint that a Borough Council or Parish Council
Member has broken the Code of Conduct and the determination of
any appropriate action, in consultation with the Independent Person

Granting dispensations under the provisions of the Localism Act
2011 to enable a member or co-opted member to participate in a
meeting of the authority.
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Appendix C

Ethical Governance Portfolio
Draft CODE OF CONDUCT

Introduction

This Code applies to you as a member of this authority when you act in your role as a
member and it is your responsibility to comply with the provisions of this Code.

You are a representative of this authority and the public will view you as such
therefore your actions impact on how the authority as a whole is viewed and your
actions can have both positive and negative impacts on the authority.

This Code is based upon the “Nolan Principles — the seven principles of public life”
which are set out at Appendix 1.

This Code does not cover matters in respect of which the Secretary of State may,
under the Localism Act (when in force), specifically provide that criminal sanctions

will apply.

Interpretation

In this Code—

“meeting” means any meeting of—
(a) the authority;

(b) the executive of the authority;

(c) any of the authority’s or its executive's committees, sub-committees, joint
committees, joint sub-committees, or area committees;

whether or not the press and public are excluded from the meeting in question by
virtue of a resolution of members

“member” includes a co-opted member and an appointed member.

General Obligations

1. When acting in your role as a member of the authority:

1.1 Do treat others with respect.

1.2, Do not conduct yourself in a manner which is contrary to the Council’s duty to

promote and maintain high standards of conduct of members.

1.3 Do not disclose information given to you in confidence by anyone, or information
acquired by you which you believe, or ought reasonably to be aware, is of a
confidential nature, except where—

ACSeS Council Meeting 7 October 2011 ltem 22 Ethical Governance Portfolio Page 1
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(i)you have the consent of a person authorised to give it;
(i)you are required by law to do so;

(ii)the disclosure is made to a third party for the purpose of obtaining
professional legal advice provided that the third party agrees not to disclose
the information to any other person; or

(iv)the disclosure is—
(aa)reasonable and in the public interest; and

(bb)made in good faith and in compliance with the reasonable
requirements of the authority; and

(cc) you have consulted the Monitoring Officer prior to its release; or

1.4 Do not prevent another person from gaining access to information to which that

person is entitled by law.
2. When using or authorising the use by others of the resources of the authority—

2.1 Do act in accordance with the authority’s reasonable requirements including the
requirements of the authority’s ITC policy and the policies listed at appendix 3, copies
of which have been provided to you and which you are deemed to have read ;

2.2 Do make sure that such resources are not used improperly for political purposes
(including party political purposes); and

2.3 Do have regard to any applicable Local Authority Code of Publicity made under
the Local Government Act 1986.

Interests [Subject to localism Bill}

3. As a public figure, your public role may, at times, overlap with your personal and/or
professional life and interests however when performing your public role as a
member, Do act solely in terms of the public interest and Do not act in a manner to
gain financial or other material benefits for yourself, your family, your friends, your
employer or in relation to your business interests.

4. There will be no requirement for you to declare or register any gifts and hospitality;
however Do not accept any gifts or hospitality in excess of £50.00 (Fifty Pounds).

Disclosure and participation [Dependant on contents of interests Above]

5. At a meeting where any such issues arise, Do declare any personal and/or
professional interests relating to your public duties and Do to take steps to resolve
any conflicts arising in a way that protects the public inferest.

6. Certain types of decisions, including those relating to a permission, licence,
consent or registration for yourself, your friends, your family members, your employer

ACSeS Council Meeting 7 October 2011 ltem 22 Ethical Governance Portfolio Page 2
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or your business interests, are so closely tied to your personal and/or professional life
that your ability to make a decision in an impartial manner in your role as a member
may be called into question and in turn raise issues about the validity of the decision
of the authority. Do not become involved in these decisions any more than a
member of the public in the same personal and/or professional position as yourself is
able to be and Do not vote in relation to such matters.

7. There are some decisions that your authority will need to make that could affect
every member. A list of these is set out at Appendix 2. You may take part in these
decisions unless you fall into one of the exceptions set out in the list.

8. Do not improperly use knowledge gained solely as a result of your role as a
member for the advancement of yourself, your friends, your family members, your
employer or your business interests.

Pre-determination or bias [Subject to Localism Bill provisions]

9. Where you have been involved in campaigning in your political role on an issue
which does not impact on your personal and/or professional life you should not be
prohibited from participating in a decision in your political role as member, howsver
Do not place yourself under any financial or other obligation to outside individuals or
organisations that might seek to influence you in the performance of your official
duties.

10 When making a decision, Do consider the matter with an open mind and on the
facts before the meeting at which. the decision is to be taken.

Interests arising in relation to overview and scrutiny committees [Subject to
Localism Bill provisions]

11. In relation to any business before an overview and scrutiny committee of the
authority (or of a sub-committee of such a committee) where—

11.1 that business relates to a decision made (whether implemented or not) or action
taken by your authority’s executive or another of your authority's committees, sub-
committees, joint committees or joint sub-committees; and

11.2 at the time the decision was made or action was taken, you were a member of
the executive, committee, sub-committee, joint committee or joint sub-committee
mentioned in paragraph 11.1 and you were present when that decision was made or
action was taken;

Or

11.3 that business relates to a decision made (whether implemented or not) or
action taken by you (whether by virtue of the Council's constitution or under
delegated authority from the Leader),

You may attend a meeting of the overview and scrutiny committee of your authority
or of a sub-committee of such a committee but only for the purpose of making
representations, answering questions or giving evidence relating to the business,
provided that the public are also allowed to attend the mesting for the same purpose,
whether under a statutory right or otherwise.

ACSeS Council Meeting 7 October 2011 Item 22 Ethical Governance Portfolio Page 3
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APPENDIX 1

THE SEVEN PRINCIPLES OF PUBLIC LIFE

SELFLESSNESS

Holders of public office should act solely in terms of the public interest. They
should not do so in order to gain financial or other material benefits for
themselves, their family, or their friends.

INTEGRITY

Holders of public office should not place themselves under any financial or other
obligation to outside individuals or organisations that might seek to influence
them in the performance of their official duties.

OBJECTIVITY

In carrying out public business, including making public appointments, awarding
contracts, or recommending individuals for rewards and benefits, holders of
public office should make choices on merit.

ACCOUNTABILITY

Holders of public office are accountable for their decisions and actions to the
public and must submit themselves to whatever scrutiny is appropriate to their
office.

OPENNESS

Holders of public office should be as open as possible about all the decisions
and actions that they take. They should give reasons for their decisions and
restrict information only when the wider public interest clearly demands.

HONESTY

Holders of public office have a duty to declare any private interests relating to
their public duties and to take steps to resolve any conflicts arising in a way that
protects the public interest.

LEADERSHIP

Holders of public office should promote and support these principles by
leadership and example.
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APPENDIX 2

Where the decision referred to in Clause 7 above relates to one of the functions of
the authority set out below, and the condition which follows that function does not
apply to you when making that decision, you may participate in the decision:

(Yhousing, where you are a tenant of your authority unless those functions relate
particularly to your tenancy or lease;

(i)school meals or school transport and travelling expenses, where you are a parent
or guardian of a child in full time education, or are a parent governor of a school,
unless it relates particularly to the school which the child attends;

(iitystatutory sick pay under Part X1 of the Social Security Contributions and Benefits
Act 1992, where you are in receipt of, or are entitled to the receipt of, such pay;

(iv)an allowance, payment or indemnity given to members;
(v)any ceremonial honour given to members; and
(vi)setting council tax or a precept under the Local Government Finance Act 1992.

Deborah Collins
Ethical Governance Portfolio Officer
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Appendix D
Proposed Draft Procedure for Complaints

Versio
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Appendix D

Complaints under the New Code - Proposed Draft Procedure

1. The Monitoring Officer receives a written complaint and acknowledges
receipt.

Initial Assessment / Gateway Procedure
2. The Monitoring Officer refers the complaint to Audit and Governance
Standards Sub Committee to consider the written complaint within 21
days and determine whether to;

e Take no action

¢ Refer the matter to the relevant Group Leader for informal
action

¢ Refer the matter for formal investigation by an external
investigator

3. Criteria will be developed to assist in determining complaints and
ensuring consistency.

4. The independent person may be consulted and his / her views sought.
5. The initial assessment decision to take no action will be final.
Accordingly there will be no right of review for either the complainant or
subject member.
Independent Person
6. The subject member has the opportunity to consult the independent
person at any stage in the investigation process and prior to the final
determination.
External Investigation
7. The matter will be referred for an independent investigation by a
suitably experienced external investigative officer. The investigation
should be completed within 8 weeks of the referral.
8. The report of the external investigator should incorporate the following:-
e Executive Summary - An outline of the allegation, who made it,

the relevant provisions of the Code and whether there has been
a breach.
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¢ Member’s official details - A brief outline of when the Member
was elected, term of office, details of committees served on and
any relevant training.

e Summary of facts and evidence gathered- A summary of the
facts and evidence gathered highlighting facts which are in
dispute and setting out the investigating officer's conclusions
based on the balance of probabilities

e Reasoning as to whether there has been a failure to comply
with the Code and investigator’s findings — Dealing with each
allegation in turn and outline of whether the investigating officer
considers whether there has been a breach and any aggravating
or mitigating facts.

e Schedule - a list of witnesses interviewed and copies of relevant
documents

9. A copy of the draft report will be circulated to the subject member and
complainant to check for factual accuracy.

10.Both the complainant and the subject member will have the opportunity
to make written submissions / representations to be considered by the
sub-committee.

Final Determination

11.The Audit and Governance Standards sub-committee will consider the
final report together with any written submissions from the complainant
and the subject member.

12.The independent person must be consulted and his/her views taken into
account before any decision as to whether there has been a breach of
the Code and any appropriate sanction.

13. There will be no requirement for the subject member, complainant or
any witnesses to attend. The matter will be determined purely on the
written documentation.

14.There will be no further right of appeal.

Issues for Consideration
a) When the complaint is initially received should the subject
member be informed at that stage or only when a decision has
been made whether or not to investigate?
b) Is it appropriate for the Independent person to be involved in the
initial assessment / gateway procedure?
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c)

Are Members happy that the external Investigator circulates the
draft report for comment on factual accuracy to the subject
member and complainant?

Are Members happy with the proposal that the sub-committee’s
determination should be dealt with by way of written
representation? Is there a view that there ought to be the
opportunity for the external investigating officer and the subject
member and witnesses to appear and give evidence as is the
case now?

Should the Independent Person be present at the sub-
committee as a moderator (he/she may not vote but their views
must be sought and taken into account) or should the IP also
make written representations?

Should there be the opportunity to appeal the findings in the final
report?

Should the final outcome be publicised on the Council’s
website?



